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Provider to Caregiver Notification Software


Medifies Surgery User Manual: Staff 

Introduction 
Welcome to Medifies!  We have created a fast and easy way for you to communicate with the 
families and caregivers of your patients undergoing scheduled surgeries.


This portal allows you to provide timely updates on the patient’s status from pre- to post-op.  
Notifications are sent to the phones, tablets, and computers of any family members that have 
signed up to use Medifies—whether they are local or remote!


Medifies minimizes the time spent looking for family members to talk after a procedure so 
surgeons and nurses can focus on patient care.  Family will be able to leave the waiting room if 
they choose while knowing when the procedure is complete and when the surgeon wants to 
speak with them.


The platform is simple to use with plenty of safeguards to protect against errors.  Screens have 
“edit” and “back” tabs so mistakes can quickly and easily be corrected.


We recommend that you read through this manual entirely before you get started.  Let’s jump 
right into it!
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Getting Started 

Creating an Account 
You will receive an email invitation to join Medifies as a staff member.  
Click the link in the email that says “Register for Medifies.”  Your 
username is assigned to you, and the link in the email will open a web 
browser and take you to Medifies’s registration page where you will set 
your password.


The password must be:


• Between 8 and 32 characters long


• Have at least one upper case letter


• Have at least one lower case letter


• Have at least one number


• Have at least one of the following symbols: ~ ! @ # $ % ^ & * _ = + ?


Type the same password again in the Confirm Password box, then click 
the button labeled “Submit.”


This will take you to the Medifies Surgery Staff Portal.  You are now ready 
to use Medifies!


Signing In 
Navigate in a web browser to 
https://tenet.medifies.com/
modesto/staff/. 


When you first arrive at the portal, 
you will be presented with the 
basic Medifies sign-in screen.  
There you will enter your 
username and password, then 
click “Sign In.”  Note: usernames 
and passwords are case-
sensitive!


After clicking “Sign In,” you will 
have to go through “two-factor 
authentication” the first time you 
sign into Medifies on a web 
browser.  A six-digit code will be emailed to you, and you enter it into the 
portal for identity verification and HIPAA compliance.


https://tenet.medifies.com/modesto/staff/
https://tenet.medifies.com/modesto/staff/
https://tenet.medifies.com/modesto/staff/
https://tenet.medifies.com/modesto/staff/
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Check “Remember this Device” when 
signing in for the first time, and click 
“Send.”  Check your email program 
for an email from Medifies support.  
Click the link in the email, then sign 
into the system again using the code 
provided.


This will bring you to the Medifies 
Surgery Staff Portal page.


john@generichospital.org

mailto:john@generichospital.org
mailto:john@generichospital.org
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The Medifies Surgery Staff Portal Main Page 

Overview of the Portal  
On the left of the main page, you will see different tabs that correspond 
to different actions in Medifies, including “Add Patient,” “Edit Patients,” 
and “Family/Friends.”  These are discussed in more detail later in this 
manual.  At the bottom of this column is a “Sign Out” button.”


If you do not want to be signed out automatically after a period of 
inactivity, check the “Keep Session Alive” box in the far left column.  
Under the “Sign Out” button is the current time and the Medifies version 
you are using.


The main display to the right lists all the patients, including 


• Case Number: DMC’s pre-assigned number for a given patient’s 
procedure, generated by Scheduling and entered by you into Medifies.


• Patient Name (Last, First): Entered by you.


• Status: This is the field that you will be updating as the procedure 
happens.  More details to follow.


• Procedure Date: Entered by you.


• Last Updated: Automatically generated.
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You will see a tiny red arrow by the column head indicating how the 
column is presently sorted.  Each vertical column title can be clicked so 
you can sort by procedure, patient name, etc., listed alphabetically.  If 
you wish to change the sorting from, for example, status to patient name, 
simply click the column head “Patient Name.”  The red arrow will then 
move to that column, indicating that the list is now sorted alphabetically 
by patient name.  Clicking again will reverse-sort that column (Z to A 
instead of A to Z).
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Patients 

Viewing and Updating a Patient’s Status 
To the right of each row on the main screen is an orange arrow.  Click 
that, and the patient list will be replaced with a more in-depth page 
regarding that particular patient and his or her surgical status.


If you wish to return to the main page, simply click the orange arrow at 
the top of this screen that says "Back to Patients List.”  The patient’s 
unique Medifies Patient Number is displayed at the top along with their 
name and their DMC Case Number.  If you need to edit a patient’s 
information from this screen, click “Edit Patient Info” on the top right, 
change the necessary fields, and click “Save.”


General Workflow 
As each patient's status changes (in OR, prepping, etc.), click the orange 
"Select" button to the right of the appropriate stage under "Change 
Status."  The time will automatically be noted on the left, and the orange 
"Select" button will change to "Current."  Medifies will send an automatic 
time-stamped notice to the device(s) of the waiting family member(s) 
indicating where the patient is in their procedure.  As the procedure 
continues, keep updating the status accordingly.  As you click the next 
stage, the previous stage will change to "Complete" with an arrow next 
to it, and the current stage will indicate "Current." 
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You can only select updates sequentially in the order they are 
presented.  There is a fifteen-several second delay from the time 
you select an update and when the family member receives it, so if 
you accidentally select it too early, click the Update Status button 
immediately prior to the one selected accidentally.  This will undo 
the selection; select “Yes” to confirm.


Family members will receive this information directly to their 
mobile devices once they have entered the patient number into 
their portal.  If they have left the hospital, they will be notified when 
they should return and when the surgeon is available to speak to 
them at any time during or after the surgery.


“Surgeon to Waiting Room” 
The “Surgeon to Waiting Room” button in the top right corner will 
send a message to the patient’s Main Caregiver (“MC”) that the 
surgeon needs them to return to the waiting room for a 
conference.  This could be for a routine post-op conference or to 
report complications.  If you do select it, you will be prompted to 
verify your selection.


If you clicked the button accidentally, select “No,” and the procedure will 
resume normally.  If you did intend to request a conference, select “Yes.”  
This will pause the surgery, and the MC will 
acknowledge that they are back in the waiting 
room.  The blue bar will show you if they have 
seen the notification and if they have returned to 
the waiting room.


After the conference, you can either continue 
surgery (select “Continue Surgery” and proceed 
as normal), or stop surgery (select “Stop Surgery” 
and address issues as necessary).  Either way, the 
MC will be notified, but if you stop the surgery, 
notifications will no longer be sent to the family 
and a greyed-out screen will be displayed.


“Halt Procedure” 
Medifies does not send bad news.  If something 
unexpected happens during a procedure 
(complications, etc.), click the “Halt Procedure” 
button in the top left corner.  This will also send a 
message to the MC that the surgeon has paused 
the procedure, and it will pause the procedure on 
your end.  You will be asked to verify that you 
want to halt the procedure; click “Yes” unless you 
clicked the button accidentally.  If you “Stop 
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Surgery,” Medifies notifications will no longer be sent to the family.  If you 
“Continue Surgery,” you will be able to continue selecting status updates 
that will be sent to the family, and you can proceed as normal.


The difference between “Halt Procedure” and “Surgeon to the 
Waiting Room” is that while both pause a procedure, 

• “Surgeon to the Waiting Room” notifies the MC that they need to 
return to the waiting room for a conference. 

• “Halt Procedure” just notifies the MC that the procedure has been 
stopped but does not request action from them. 

Adding a New Patient 
Click "Add Patient" to add a new patient.


Fill in at least the fields of the patient's name, email address, and case 
number.  These are required fields, indicated by an asterisk.  You will not 
be allowed to save the record without filling in these fields.


Procedure name is changed via a pull-down menu.  The name of the 
surgeon and other information are optional. 


Once you click the “Save” button, the patient's name will appear on the 
“Patients” screen, with their status as "Not Queued."
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Editing a Patient 
You can edit a patient’s information directly from the patient info screen, 
as described above.  Alternatively, click the “Edit Patients” tab on the 
left-hand side of the screen.  This will bring up a list of the patients.  To 
edit one, select the pencil icon on the right side of their row and change 
any information necessary.


Any changes you make to a patient’s information must be saved by 
clicking the orange “Save” button at the bottom.  A screen will pop up 
indicating that the patient information has been updated.  Click “OK.”


If you exit this screen without saving, your changes will not be saved.


Sending a Registration Reminder 
In the “Edit Patients” tab, you also have the option of sending a reminder 
email to patients that they need to sign up for Medifies.  Simply click the 
envelope icon at the right of the patient’s row, and they will receive a 
registration 
reminder 
email.
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Family and Friends 

Adding a Family Member or Friend 
Note: The patient can add their own family and other caregivers on their 
own.  You can also add family and caregivers on behalf of the patient if 
you decide to do so for any reason by following the below instructions.


Click the “Family/Friends” tab on the left of the screen.  All the patients in 
Medifies will be listed in the column on the left-hand side, and the family 
and friends who they have invited to follow their surgery are in the 
“Family Name” column in the middle.  


To add a new family member or friend, click the “Add New” + symbol at 
the top of the family/friends column of the patient in question, then enter 
the information requested.  An orange asterisk (*) means the information 
is required.  When finished, click “Save,” and that family member will 
receive an email invitation to Medifies for that patient.


You can sort any column by clicking on the column title, and you can 
search for family members by using the “Search” box in the top left.


Main Caregivers 
Only one family member or friend can be designated as the Main 
Caregiver for a patient.  This will be the person who receives the 
“Surgeon to Waiting Room” and “Halt Procedure” notifications and who 
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will be able to add additional friends and family members on behalf of 
the patient.  Select the bubble under “Main Caregiver” for the person the 
patient chooses (only if they have not been selected yet), or select “Yes” 
under “Main Caregiver” when adding that family member.


If you need to change the Main Caregiver for any reason, simply toggle 
the bubble next to the family member or friend to whom you want to 
switch, and both parties will be notified.


Editing a Family Member or Friend 
Find the family member or friend who you would like to edit, then click 
the pencil icon in the row that their name is in.  A popup will appear with 
their information.  Change any of the information you would like, then 
click “Save” to save the changes.


Sending a Reminder Email 
If a family member or friend needs another email to be sent to them, 
simply click the envelope icon in the row with their name.  This will send 
them an email reminding them to sign up with Medifies to view 
notifications and 
give them a new 
access code for 
registration.
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Limiting Notifications to a Family Member or Friend 
The “Status” of a 
family member or 
friend will tell you how 
much information 
about the patient’s 
procedure they can 
receive, as well as 
whether or not they 
have registered for 
Medifies once invited.


• Invited: Family or 
friend has been sent an invitation to join Medifies, but has not yet 
registered.


• Registered: Family or friend has been entered into Medifies, and has 
registered into the system.


• Active: Family or friend has signed in to see patient updates.


• Inactive: Family or friend has not signed in to see patient updates.


• Deleted: Family or friend has had their access to patient status updates 
revoked.


To delete a patient’s family member or friend from Medifies, restricting 
their access to notifications, simply change their status to “Deleted.”


Searching Family or Friends 
To quickly find a family member, friend, or patient, use the Search bar at 
the top of the “Family/Friends” tab.


The search function works on last and first names, so type in the first few 
letters of the name you would like to find.  The system will display 
patients, family, and friends who have that name.
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Additional Information for the Medifies Administrator 

The Medifies Administrator is a special role at your facility that allows 
that staff member to add other staff members to the Medifies Staff 
Portal.  When you sign in to the Medifies Staff Portal as the Medifies 
Administrator, you will have an additional button on the left-hand side of 
the screen: Staff.


This button allows you to add and edit staff members who will be 
operating Medifies.


Viewing Staff Members 
Click the “Staff” tab on the left of the display.  This will take you to a list 
of all the staff members in your Medifies system.  “Staff Username” is the 
username that the staff member will use to sign into Medifies; it is the 
part of their email address before the “@” sign.  Also displayed are their 
full names, Access Levels, and Statuses.


“Access Level” is the setting which indicates how many changes that 
staff member is able to make in Medifies.  


• Level 5: Can only add/edit family members


• Level 4: Level 5 and can also add patient and update surgical status
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• Level 3: Level 4 and can also edit patient info (This is the level at which 
most staff will be allowed.)


• Level 2: Level 3 and can also add/edit surgeon (This is not a feature 
yet, but will be in future versions of Medifies.)


• Level 1: Level 2 and can also add/edit staff


“Status” refers to whether or not the staff member has accepted their 
invitation to Medifies and has signed up.  “Active” means that they have 
done so, and “Inactive” means they haven’t.  To send a reminder email to 
a staff member that they need to sign up for Medifies, click the envelope 
icon next to their name, and an email will be automatically sent.


Adding or Editing a Staff Member 
The same way that you would add a patient, 
click the “Staff” tab on the left of the screen.  
When a staff member is added, they will 
receive an email to create a password and 
create their profile.


At the top, click the + button labeled “Add 
Staff Member” and enter in the information 
requested.  Most staff members will be Level 
3 as working with patient information is 
standard, but higher access levels can add 
staff as well.  Click “Submit” when finished.


To edit a staff member, again navigate to the 
“Staff” tab and click the orange button with 
the pencil in the row of the staff member you 
would like to edit.  A pop-up will display; 
change or update any information necessary 
and click “Submit.”


After you add a staff member, they will receive a link via email with 
instructions to register.


Adding, Editing, or Deleting a Surgeon 
This function is not yet live in your software.  Simply email 
support@medifies.com if you need us to add a surgeon to your list of 
surgeons.


mailto:support@medifies.com
mailto:support@medifies.com
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Troubleshooting and Support  

Something unexpected happened during a procedure. 
Medifies does not send bad news notifications.  If the surgeon needs to 
speak with the family, simply tap the “Surgeon to Waiting Room” button 
at the top right of the interface, and the family will acknowledge when 
they have returned to the waiting room for a conference.


I got signed out. 
After a period of inactivity, Medifies will automatically sign you out of the 
system.  Simply navigate in a web browser to https://tenet.medifies.com/
modesto/staff/ and sign in again with your Username and Password.


Your Username is most likely the part of your company email address 
before the @ symbol.


My password doesn’t work or I forgot it. 
Medifies requires a password change every 90 days for data security.  To 
get a new password, click the “Forgot Password” orange text at the 
bottom of the sign-in screen, enter your user Username, and click 
“Recover.”  This will send you a link to the email address you used to 
sign up for Medifies, and you can reset your password from there.  
Medifies requires a password change every 90 days for data security (a 
HIPAA requirement).


I would like to update or view my profile. 
At https://tenet.medifies.com/modesto/staff, enter your Username and 
Password, then click the View/Update Info link in the lower right-hand 
corner.  Change any of the information necessary, and click Submit.


I am hopelessly lost. 
Do not worry!  Email support@medifies.com or call the Medifies support 
line at (510) 838-0672. 

https://tenet.medifies.com/modesto/staff/
https://tenet.medifies.com/modesto/staff/
https://tenet.medifies.com/modesto/staff
mailto:support@medifies.com
https://tenet.medifies.com/modesto/staff/
https://tenet.medifies.com/modesto/staff/
https://tenet.medifies.com/modesto/staff
mailto:support@medifies.com

